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1 Referto Fig. 1.1 (Insert), information about tourism in Tunisia.

(a) State three tourism organisations likely to be involved in the creation of Tunisia’s Sustainable
Tourism Charter.

impact.

(c) Explain two ways using more local food in hotels and restaurants helps to support social
enterprise development.
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(d) Explain three management activities of National Tourism Organisations (NTOs).

[Total: 20]
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2 Referto Fig. 2.1 (Insert), a photograph of an ice hotel in Canada.

(a) State two factors of seasonality.
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(d) Evaluate two benefits of good customer service.

[Total: 20]
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6
Refer to Fig. 3.1 (Insert), information about national parks in Tanzania.

(@) Define the term ‘GDP’.

............................................................................................................................................. [1]
(b) State three adventure activities tourists can do in national parks.
ettt ettt ettt te ettt eateeeheeeateeheeeateeaateeateeeheeenteeehee e teeeateeteeense e beeenaeeaseeanteeaseeenreeaneeenree e
2 ettt te ettt e et e aaee e aeeeRee ettt enee ettt ot e e aReeenteeaRee e Eeeanee e st e enaeeaneeenteenneeennee e
B et et et h e oot eeeeteeeeeteeeeteeeateeeeseeeeseeeeseeeeeteeeasteeasseseanseeeanteeeateeaaeeeaaneeeaaneeeaaneeeaaneeeaaneeeas
3]

(c) Wildlife and safari holidays can be purchased through a travel agent or arranged
independently.

Explain two benefits of booking a wildlife or safari holiday through a travel agent.
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(d) Explain three negative economic impacts of tourism.

(e) Discuss the importance of involving local communities in decision making when managing a
sustainable destination.

[Total: 20]
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4 Referto Fig. 4.1 (Insert), a photograph of an electric sightseeing bus in Wroclaw, Poland.

(@) Other than a bus, state two types of public transport.

£ OO U P PRSPPI
2 ettt e e ee—eeeeeeeeeaattteteeeeeeeaaassteeeeeeeeeaaanatetteeeeeeeeaanntaeeaeeeeeeaannnrereeeeeeaaans
[2]
(b) Electric powered vehicles are one way transport has become more sustainable.
Other than electric powered vehicles, state two sustainable transport developments.
ettt ettt oot eeeeeeeeeeeeeaEeeeeeeeeeeeeaaaeteeeeeeeeeeaaanaaeeeeeeeeeeaannaeteeeeeeeeeaaannteeeeeeeeeaaannnnnneeeeenn
2 ettt e e eeeeeeeeeeeeeaaeeteeeeeeeeeaaaREeeeeeeeeeeaaanaaeteeeeeeeeeaanneeeeeeeeeeeaaannnnereeeeeeeaans
[2]
(c) Describe the interdependency between transport providers and the following tourism
organisations:
[ (0] 8] o] 01T =1 (o] R
= T T ) o PSPPI
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(d) Explain three reasons for the appeal of sightseeing tourist buses.

[Total: 20]
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